PARK PLAZA HISTRIA PULA
Luna's Bar

Karta pica
Beverage list



Rokteli / Cocktails

Signature cocktails

Crand T (By Valentina) 1270 €
Pelinkovac Antique, Bulliet burbon, karamela sirup,
¢oko sirup, bitter od narance, Stillabunt Black Magic
Velvet foam

Pelinkovac Antique, Bulliet bourbon, caramel syrup,
chocolate syrup, orange bitter, Stillabunt Black Magic
Velvet foam

After Nine 13,90€
Botran 15 y.0. Rum, sirup od ¢okolade,

slatko vrhnje, Tabasco umak, etericno ulje mente
Zacapa 23 y.0. Rum, chocolate syrup, sweet cream,
Tabasco sauce, mint eteric oils

Bar-To-Lo-Meo 1390 €
Old Pilot “s Vodka, Aperol, pire od brusnice,
Cocchi Americano Rosa Vermut

Ketel One Vodka, Aperol, cranberry puree, Cocchi
Americano Rosa Vermouth

Green Time 1390 €

Botran 15 y.0. rum, Blue Curacao liker,

liker od breskve, pire od zelene jabuke, svjeZi sok od
limuna, Three Cents Ginger Beer

Zacapa 23 y.o0. rum, Blue Curagao liqueur, Peach Liqueur,
Green Apple puree, fresh lemon juice,

Three Cents Ginger Beer

Ray of sunshine 1390 €

Cin, Italicus Rosolio di Bergamoto, Liker od bazge,
sok od grejpa, sok od limuna

Gin, Italicus Rosolio di Bergamoto, Elderberry liqueur,
grapefruit juice, lemon juice

Pinky 13,90 €
Old Pilot " s votka, sirup od ruze, sok od jabuke,
liker od bazge

Vodka Ketel One, rose syrup, apple juice,
elderberry liqueur

Fizzy White Delight 12,70 €
Old Pilot™ s gin sirup od vanilije pinkgrapefruit tonic
Old Pilot™ s gin vanille sirup ,pinkgrapefruit tonic

Sakura by Nikolina 12,70 €
Cin Roku [liker visnja | lavanda,sok Sipak secerni
sirup,stillabunt magic valvet pjenica

Gin Roku cherry and lavander liqguer,pomegranate
juicesugar syrup,stillabunt magic valvet foam



Premium cocktails

Solera Old Fashioned 16,60 €

Botran 15 y.0. Rum, biter od ¢okolade,

biter od narance, kocka secera, zest kore od narance
Zacapa 23 y.0. Rum, chocolate bitter, orange bitter, sugar
cube, orange zest

Paloma Lunas 16,60€

Don Julio blanco, sok od grejpa, sok od limete, sirup od
agave, minerlana voda

Don Julio blanco, grapefruit juice, lime juice, agave syrup,
mineral water

Bebe Mai-Tai 16,60 €

Botran 15y.0. Rum, Grand Marnier liker,
sirup od badema, biter od cokolade, biter od narance,
svjezi sok od limete, dehidriana naranca
Zacapa 23 y.o0. Rum, Grand Marnier liqueur, Orgeat syrup,
chocolate bitter, orange bitter, fresh lime juice,
dehydrated orange

Dark & Stormy 18,20€
Botran 15 y.0. Rum, svjezi sok od limete,

Tree Cents Ginger Beer

Zacapa 23y.0. Rum, Fresh lime juice,

Tree Cents Ginger Beer

Old Fashioned 16,60 €
Jack Daniel” s Single Barrel, Angostura bitter,
kocka Secera
Jack Daniel s Single Barrel, Angostura bitter, sugar cube

Margarita Special 12,70 €
Don Julio Afiejo Tequila, Crand Marnier liker,
svjezi sok od limete, himalajska sol, ¢ili niti

Don Julio Ariejo Tequila, Grand Marnier liqgueur,
fresh lime juice, himalayan salt, chili thread

Colden Codfather 16,60 €
Johnnie Walker Gold Whisky, Amaretto
Disaronno, korica narance

Johnnie Walker Gold Whiskey, Amaretto
Disaronno, orange peel

Moscow Mule 16,60 €

Old Pilot s Vodka, svjezi sok od limete,

Three Cents Ginger Beer, dehidrirani dumbir

Ketel One Vodka, fresh lime juice Three Cents Ginger
Beer, dehydrated ginger



Roasted Espresso Martini 12,70 €

Old Pilot” s votka, Tia Maria liker, espresso kava,
sirup od przenog ljesnjaka, zrnca kave

Ketel One Vodka, Tia Maria liqueur, espresso shoot,
roasted hazelnut syrup, coffee beans

Cocktail’s by Region

Istra

Teranino Blisstra 15,90 €
Teranino,svijeZi sok od limuna,secerni sirup,mineralna
voda

Teranino fresh lemon juice ,sugar syrup ,mineral water

Centralna Hroatska/ Central
Croatia

Colden Plum 12,70 €
Sljivovica premium selection,$ec¢erni sirup,angostura
bitter

Plum premium selection,sugar syrup,agostura bitter

Dalmacija/Dalmatia

Dal Maraschino 12,70 €
Maraschino,Old pilots gin,svijezi sok od limuna,granadina
Maraschino,Old pilots gin,fresh lemon juice granadine

Gorska Hroatska/Mountain
Croatia

Villjamint 1270 €
Vilijamovka,svijezi sok od limete,secerni sirup,listi¢i mente
Viliamovka ligueur, fresch lime juice,sugar syrup,mint
leaflet

Slavonija/Slavonia

Noisette Rumour 1390 €
Liker od ljesnjaka,rum,vanilija sirup,stillsabunt magic
valvet pjenica

Hazelnut ligueur,rum vanilla syrup, stillabunt magic
valvet foam



Classics & Twisls

Cosmopolitan 1270 €
Vodka, Cointreau, sok od limete, sok od brusnice
Vodka, Cointreau, fresh lime juice, cranberry juice

Negroni Lunas 11,60 €
GCin, Campari, slatki Vermut, kora narance
Gin, Campari, sweet Vermouth, orange peel

White Negroni 11,60 €
Gin, Suze liker, slatki Vermut, kora grejpa
GCin, Suze liqueur, sweet Vermouth, grapefruit peel

Martini Dry Lunas 16,50 €
Gin, suhi Vermut, maslina
Gin, dry Vermouth, olive

Antique Sour 11,60 €
Pelinkovac Antique, sok od limuna, simple sirup,
Stillabunt Black Magic Velvet pjenica

Pelinkovac Antique, lemon juice, simple syrup, Stillabunt
Black Magic Velvet foam

Whisky Sour 11,60 €
Johnnie Walker Black Label, svjezi sok od

limuna, secerni sirup, Stillabunt Black Magic Velvet
pjenica

Johnnie Walker Black Label, fresh lemon juice, sugar
cane syrup, Stillabunt Black Magic Velvet foam

Southside Mojito 11,60 €
Gin, sok od limete, med, listi¢ci mente,
mineralna voda

Cin, fresh lime juice, honey, mint leaves,
sparkling water

Airmail 11,60 €
Rum, sok od limete, Agavin sirup,

pjenusac, kora od limete

Rum, fresh lime juice Agava syrup,

sparkling wine, lime peel

Bergamont Medicine 11,60 €
Bourbon, Italicus liker, kora ruzi¢astog grejpa,
kandirana amarena

Bourbon, Italicus liqueur, pinkgrapefruit peel,
candied amarena

Infante 16,60 €
Tequila, sok od limete, sirup od badema, narancina
vodica, pupoljak mente

Tequila, fresh lime juice, orgeat syrup, Orange flower
water, mint sprig



Sparkling cocktails

Aperol Spritz 8,90 €
Aperol, pjenusac, mineralna voda
Aperol, sparkling wine, mineral water

Hugo 890 €
Liker od bazge, pjenusac, sok od limete,
pupoljak mente

Elderflower liqueur, sparkling wine,

fresh lime juice, mint sprig

Limonce spritz 8,90 €
Limonce Aura, Medea brut pjenusac, mineralna
Limonce Aura, Medea brut sparkling wine,
Mineral water

Orancello spritz 890 €
Orancello Aura, Medea brut pjenusac, mineralna
Orancello Aura, Medea brut sparkling wine,
Mineral water

Ora d'oro spritz 890 €
Ora d'oro Aura, Medea brut pjenusac, mineralna
Ora d'oro Aura, Medea brut sparkling wine,
Mineral water

Virgin cocktails

Shirley Temple 770 €
Crenadina, svjezi sok od limete, Ginger Ale
Grenadine, fresh lime juice Ginger Ale

Orange Cooler 770 €
Svjezi sok od narance, svjezi sok od limuna,

Secerni sirup, sirup od bazge, listici mente, soda voda
Fresh orange juice, fresh lemon juice, sugar syrup,
elderflower syrup, mint leaves, plain soda

San Francisco 770 €

Sok od narance, sok od ananasa, sok od jabuke, grenadina
Orange juice, pineapple juice, apple juice, grenadine

Mint Basil limeaid 770 €

Secerni sirup,svijezi sok od limete,svijezi bosiljak svijeza
menta,mineralna voda

Sugar syrup,fresch lime juice fresch basil fresh
mint,mineral, water

Gin -a — Collada 7770 €

Gin 0,0 % alc,kokos pire,vrhnje, sok od ananasa
Gin 0,0 % alc. Coconut puree pineapple juice



Sampanjci / Champagne

Deutz Brut Classic
Deutz, Champagne

0,751 150,00 €

Dom Pérignon Enotegque 1996
Moét & Chandon, Champagne

075 | 720,00 €
Barons de Rotschild Rosé

Barons de Rotschild, Champagne

0,751 150,00 €

Pjenusci / Sparkling wine

Epoha Brut 0,75l 36,00€
Badel 1862 010 |

Misal Millenium Brut O/751 4200 €

Pjenusci Persuric, Istra

Xtrian Brut Rosé 0,751 4200 €
Vina Veralda, Istra 0,10 | 6,00 €

Bijela vina / White wines

Montiron Malvazija Istarska
Medea Vinarija, Istra

0,75 | 32,00 €
0,15 | 6,70 €
Sauvignon Blanc 0,751 4800 €

Velimir Korak, Plesivica

Chardonnay Ferne 0,75 | 42 00 €
Moreno Degrassi, Istra 0,15 | 8,80 €

Martin Albus Sauvignon 0,751 32,00€
Blanc Ol15  6,70&€

PP Orehovica, Slavonija

Martin Albus Silvanac 0,751 32.00€

zeleni
PP Orahovica, Slavonija



Rosé vina / Rosé wines

Roseé Xtrian 0751 32,00€
Vina Veralda, Istro 0,15 | 0,00 €

Erdoro Rose
Podrum Mladina, Plesivica

0,751 36,00 €
0,151 740 €

Crvena vina / Red wines

Korlat Cabernet Sauvignon
Vinarija Benkovac, Dalmatinska zagora

0,751 42,00 €
0,15 | 8,60 €

Korlat Supreme Cuvée
Vinarija Benkovac, Sjeverna Dalmacija

0751 64,00 €
015/ 1370 €
Punta Grecs 0,751 04,00 €
Medea Vinarijo, Istra 0,15 | 13,10 €

Slatko vino / Sweet wine

Korlat Merlot boutique
Vinarija Benkovac, Sjeverna Dalmacija

0,751 66,00 €

MusSkat Momjanski
Vina Kabolag, Istra

0,50 | 52,00 €



Vermuti / Vermouths

Cocchi Americano Bianco

0,10 |

Cocchi Americano Rosa

0,101

Cocchi Storico di Torino

Noilly Prat Dry

Biteri / Bitters

Aperol

Cynar

Suze

Campari
Jagermeister
Pelinkovac Antique
Ora d” Oro
Gingerino

Crodino

0,10 |

0,10 |

0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,10 |

0,175 |

1190 €

1190 €

1190 €

1190 €

4,00 €
520€
520€
520€
540€
540€
4,00 €
580 €

6,60 €



Specijalna ponuda vrhunskih
hroatskih destilata /
Special high quality croatian
destillates offer

Sljiivovica premium selection
Plum brandy
0,041 570«€

Korlat Medica s propolisom 0,041 570€
Honey brandy with propolis

Korlat Travarica sa smiljem 0,041 570«€
Herb brandy with immortelle

Korlat Loza Barrigue 0,041 570«€
Crape brandy Barrigue

Korlat Sipak i divlja ruza 0,041 570€
Pomegranate and wild rose liqueur

Korlat Aronija 0,041 5770«
Chokeberry liquer

Korlat smokva s rogacem
Fig with carob liqueur 0,04/ 570€
Korlat visnja s lavandom

Cherry with lavander liqueur 0,04l 5,70€

Korlat orahovac

Nutcracker liqueur 0,041 5770€
Korlat teranino

Teran wine liqueur 0,04 570€
Medenica Aura

Honey brandy 0,04 | 450 €
Biska Aura 0,041 450€

Mistletoe brandy

Teranino Aura 0,04 | 450 €
Teran wine ligueur

Aura maslina | badem
Olive and almond liqueur

0,041 450€

Martin Albus liker od l[jesnjaka 0,041  570<€
Hazelnut liqueur



Martin Albus liker od oraha
Walnut ligueur

Martin Albus liker od visnje
Cherry liqueur

Cognac

Hennessy X.O. 0,04 |

Remy Martin V.S.0.P.
0,04 |

Martell V.S. 0,04 |

Brandy

Primma Brand Black 0,04 |
Metaxa 12 Stars 0,04 |
Whisky & Whiskey

Scotch Blended

Johnnie Walker 0,04 |
Blue Label
Johnnie Walker 0,04 |

Gold Reserve

Johnnie Walker 0,04 |
Creen Label

Johnnie Walker 0,04 |
Platinum

Johnnie Walker 0,04 |
Double Black

Johnnie Walker 0,04 |
Black Label

Dimple 15 y.o. 0,04 |

0,04

0,041

54,20€

10,10 €

6,60 €

540 €

6,60 €

54,00 €

9,80 €

9,80 €

1580 €

8,20 €

7,60 €

8,40 €

4,50 €

450 €



Single Malt Islay

Ardbeg 10 v.o. 0,04 |
Laphroaig 10 y.o. 0,04 |
Lagavulinley.o. 0,04 |

Campbeltown

Springbank Longrow
Peated Single Malt

0,04 |
Islands
Highland Park 12 y.o.

0,04 |
Talisker 10 y.o. 0,04 |
Single Malt
Lowlands
Auchentoshan 0,04 |

American Oak

Glenkinchie 12 y.o. 0,04 |
Single Malt

Highland
Ardmore 12 y.o. 0,04 |
Oban 14 y.o. 0,04 |
Spesyde
Glenrothes 0,04 |

Sherry Cask Reserve

Balvenie 14 vy.o. 0,04 |
GClenfiddich 0,04 |
Single Malt

Irish whiskey

Teeling Single Grain 0,04 |

Bushmills Original 0,04 |

9,80€
9,80 €

1580 €

11,80 €

910 €

12,20 €

910 €

8,50 €

1290 €

1290 €

1290 €

12,90 €

10,40 €

820 €

0,50 €



Connemara 0,04 |
Peated Single Malt

Readbreast 12 y.o. 0,04 |

Muya Diamond 0,04 |

Finland

Teerenpeli Distiller's Choice
Sherry Cask

0,04 |
American whiskey
Rittenhouse Famous
Straight Rye

0,04 |
Jack Daniel's 0,04 |
Single Barrel
GCentleman Jack 0,04 |
Japanesse whiskey
Hibiki 0,04 |
Yamazaki 12 y.o. 0,04 |
Single Malt
Hakushu Single 0,04 |
Malt

Nikka From The Barrel
0,04 |

India whiskey

Amrut Single Malt 0,04 |

Taiwan whiskey

Kavalan Single Malt 0,04 |

Bourbon
Bulleit 0,04 |

Maker's Mark 0,041

8,60 €

1220 €

15,80 €

16,00 €

8,60 €

9,80 €

7,00 €

27,80 €

56,80 €

19,80 €

13,90€

8,60 €

1390 €

8,40 €

8,40 €



Gin
Classic

Old Pilot " s

0,04 |

Old Pilot's barrel aged 0,04/

Sette Monti
Artisan

Bombay Sapphire
Tangueray N° Ten
Plymouth

The Botanist

The Botanical s

Established styles

Old English

Contempaorary
Hendrick s

Martin Miller™s
Westbourne

Opihr Oriental
Spiced

Roku Suntory

Pinkster raspberry
flavoured

Dictator Ortodoxy
N°209

Mare

Monkey 47

Roku Suntroru

0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |

0,04 |

0,04 |

0,04 |

0,04 |

0,04 |

0,04 |

0,04 |

0,04 |
0,04 |
0,04 |
0,04 |

0,04 |

9,50 €
13,10€
9,30 €
9,50 €
0,50 €
9,50 €
9,50 €
9,50 €

9,50 €

9,50 €

9,50 €

970 €

9,50 €

8,50 €

8,50 €

9,50 €

10,00 €
9,70 €

1510 €

6,70 €



Bathub

Jinzu 0,04 |

Signature botanicals
Nostromo 0,04 |

Elephant Sloe 0,04 |

0O % Alcohol Gin

Beefeter 0,0 % 0,04 |

Rum

/3acapa 23 vy.0.
0,04 |

Zacapa Etigueta Negra

0,04 |
Zacapa x.0.

0,04 |
Diplomatico Reserva
Exclusiva

0,04 |

El Dorado Special 0,04 |
Reserve 15 v.0.

Kraken Black Spiced
0,04 |

Matusalem 15 y.o. 0,04 |

Botran Solera 1893 0,04 |
Primera Edicion

Botran 18 y.o. 0,04 |
Botran 15y.0. 0,04 |
Botran 8 v.o. 0,04 |

Bumbu orginal 0,04 |

9,30 €

6,70 €

1510 €

6,50 €

1590 €

1580 €

34,20€

8,50 €

8,50 €

8,50 €
820 €

5420 €

10,10 €
8,50 €
6,50 €

8,50 €



Tequila
Patron Anejo

Sierra Milenario
Reposado

Sierra Milenario
Extra Anejo

Don Julio Blanco
Kah reposado

Avion silvero

Vodka

Old Pilot"s
Grey Goose
Grey Goose VX
Kauffman Soft
Belvedere
Revka

Ciroc

Ketel One
Chopin potato
Chopin rye

Chopin wheat

0,04 |

0,04 |

0,04 |

0,04 |
0,04 |

0,04 |

0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04l
0,04l

0,04l

10,10 €

8,20 €

10,10 €

1220€
10,10 €

12,20 €

9,00 €
12,20 €
17,50 €
9,80 €
1220€
1220 €
920 €
9,00 €
9,00 €
9,00 €

9,00 €



Likeri
Liqueurs

Bajdera liker

Italicus Rosolio
di Bergamotto

Limoncello Aura
Orancello Aura
Fernet Amaro Aura
Crand Marnier
Amaro Montenegro
Amaretto Disaronno
Sambuca Romana
Baileys

Tia Maria

Malibu

Pivo
Beer

Carlsberg
Budweiser

Pan bezalkoholni
Pan non alcoholic

Erdinger

CRAFT PIVA
CRAFT BEERS

Zeppelin

Merkat
Golden Ale

Flamingo
American Amber Ale

Rakoon
Porter

0,041

0,04 |

0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |
0,04 |

0,04 |

0,331
0,331

0,50 |

0,50 |

0,331

0,331

0,331

450 €

9,30 €

4,50 €
450 €
4,50 €
7,80 €
4,50 €
4,80 €
4,80 €
4,80 €
4,80 €

480€

410 €
410 €

390 €

520 €

6,60 €

6,60 €

6,60 €



Cider

Somersby apple 03351 450€

Somersby pear 0,331 450«

YVocni sokovi
Fruit juices

Pago 0201 360€

razni okusi / different flavours

Homemade lemonades & Ice lea

Fruity lemnonade 450 €

Sok od limuna, pirei raznih okusa, rashladena voda
Lemon juice, purees various flavours, chilled water

Ice tea 3,40€

Limun/Breskva/Malina, rashladena voda, limun
Lemon/Peach/Raspberry, chilled water, lemon

Gazirana piéa
Sparkling-soft beverages

Coca Cola 0251 330€
Coca Cola Zero 0251 330€
Sprite 0251 330€
Fanta 0251 330€
Schweppes 0251 330€

RBitter Lemon

PREMIUM TONICS

FRANKLIN & SONS LTD

Indian Tonic Water 0201 460<€
Ginger Beer 0201 460<€
Pinky Grapefruit 0201  460€

Cinger Ale 0201  460<€



Fentimans

Cinger Beer 0,20 |
Rose Lemonade 0,201
Indian tonic 0,20
Energetski napitci
Energy drinks

Red Bull 0,251

Gazirana voda

Sparkling water

San Pellegrino 0251
San Pellegrino 0751
Jamnica 0,331
Jamnica 0,751

400 €
460€

4,00 €

450 €

2,60 €
440 €
2,20€

4,00 €

Prirodna negazirana voda

Natural spring water
Acqua Panna 0,251
Acqua Panna 0,751
Jana 0,33
Jana 0,75 |
Topli napitci

Hot beverages

Espresso

Espresso

- bez kofeina / decaffeinated

Macchiato
-mali/small

Macchiato
- veliki/large

Cappuccino
Bijela kava / Caffelatte

Caj/ Tea

2,60 €
4,40 €
2,20€

4,00 €

190 €

190 €

2,00 €

2,10 €

2,10 €
2,50 €

2,50 €



ALERGENI /ALERGENS

KOKTELI/ COCKTAILS
Negroni

Sadrzi sulfite / contain sulphites
Martini Dry

Sadrzi sulfite /contains sulphites
White Negroni

Sadrzi sulfite / contain sulphites
Airmail

Sadrzi sulfite /contain sulphites

VINA / WINES
Sva vina iz ponude sadrze sulfite
All wines from the price list contain sulphites

VERMUT! / VERMOUTHS

Sadrze sulfite / contain sulphites

LIKERI/ LIQUEURS

Baileys

Sadrzi proizvode od mlijeka / contain milk products
Sheridan s

Sadrzi proizvode od milijeka / contain milk products

PIVO/ BEER

Sva piva iz ponude sadrze proizvode od jecma

All beers from the price list contain barley products
Erdinger

Sadrzi proizvode od psSenice | je¢ma /contain wheat and
barley products

TOPLI NAPITCI / HOT BEVERAGES

Macchiato - Cappuccino

Sadrzi mlijeko / contain milk

Macchiato - Cappuccino bez kofeina
/decaffeinated

Sadrzi miijeko / contain milk

Kava sa slagom / Coffee with whipped cream
Sadrzi proizvod od mliijeka / contain milk products
Bijela kava / White coffee

Sadrzi miijeko / contain milk

Bijela kava bez kofeina / Decaffeinated white
coffee

Sadrzi mlijeko / contain milk

Franck cafée cappuccino

Sadrzi proizvode od mlijeka / contain milk products
Topla ¢okolada / Hot Chocolate

Sadrzi mlijeko i proizvode od soje /contain milk and
soya products

Kakao /Cocoa

Sadrzi mlijeko i proizvode od soje /contain milk and
soya products

Milijeko / Milk

Sadrzi mlijeko / contain milk products



Za alergene molimo pitati osoblje
For more informations about allergens, please ask
our staff
Per maggqgiori informazioni sui allergeni, rivolgersi
al nostro personale
Fur alle wejtere Informationen Uber die Allergene,
wenden Sie sich bitte an unsere Mitarbeiter

OBAVIJEST O NACINU PODNOSENJA PISANIH PRIGOVORA
POTROSACA

Sukladno odredbi ¢clanka 10. st. 10. Zakona o ugostiteljskoj
djelatnosti (Narodne novine br.85/15) obavjestavamo potrosace
da prigovor na kvalitetu nasih usluga mMogu podnijeti u pisanom
obliku na

- recepciju

- adresu: Arena Hospitality Group d.d., Uprava, Smareglina 3,
HR-52100 Pula

- e-mail  uprava@arenahospitalitygroup.com

-fax: +385 (0)52 215 263

Odgovor na Vas prigovor dobit ¢ete u pisanom obliku najkasnije
15 dana od dana primitka prigovora. Molimo u prigovoru
naznaciti ime i prezime gosta i adresu za dostavu odgovora.

NOTICE OF FILING WRITTEN CUSTOMER COMPLAINTS

Pursuant to the command of Article 10 Paragraph 10 of the
Hospitality and Catering Industry Act (“Narodne novine" Official
Gazette No. 85/15), we inform our clients that complaints
regarding the quality of our services shall

be submitted in writing to:

- reception

- our address : Arena Hospitality Group d.d., Uprava,
Smareglina 3, HR-52100 Pula

- e-mail : uprava@arenahospitalitygroup.com

- fax : +385 (0)52 215 263

You will receive a response to your complaint in writing within 15
days of receipt of the complaint.

Please indicate the full guest name and address for submitting
the response.

BENACHRICHTIGUNG UBER DIE VORGEHENSWEISE BEI
SCHRIFTLICHEN BESCHWERDEN VON KUNDEN

Gemaf der Bestimmung des Artikels 10 des Abschnitts 10 des
kroatischen Gastgewerbegesetzes (Amtsblatt "Narodne novine"
Nr. 85/15), informieren wir unsere Gaste darUber, dass
Beschwerden Uber die Qualitat unserer Dienstleistungen in
schriftlicher Form und auf folgende Weise eingereicht werden
konnen:

- an der Rezeption

- per Post, unsere Adresse: Arena Hospitality Group d.d,,
Uprava, Smareglina 3, HR-52100 Pula

- per E-Mail: uprava@arenahospitalitygroup.com

- per Telefax, Nr: +385 (0)52 215 263

Die Antwort auf Ihre Einwendung erhalten Sie in Schriftform
spatestens 15 Tage nach dem Erhalt Ihrer Einwendung. Bitte
geben Sie den vollstandigen Namen und die Adresse flr die
Zustellung der Antwort.

AVVISO DI DEPOSITO RECLAMI DEI CONSUMATORI

Al sensi dell'articolo 10 comma 10 della Legge sulla ristorazione
(Gazzetta Ufficiale "Narodne novine" 85/15) informiamo i
consumatori che i reclami relativi alla qualita dei nostri servizi
pPOSSONO essere consegnati per iscritto a:

- direttamente presso la reception

- nostro indirizzo . Arena Hospitality Group d.d., Uprava,
Smareglina 3, HR-52100 Pula

- e-mail : uprava@arenahospitalitygroup.com

- no. telefax : +385 (0)52 215 263

Riceverete per iscritto la risposta al vostro reclamo entro e non
oltre i 15 giorni dalla ricevuta del vostro reclamo. Si prega di
indicare nome, cognome e indirizzo dove inoltrare la risposta.



